
CGRF forTgd.llndqr the provision of IE Act 2003. sub clause 42 5) as well

BEFORETHECONsUffi
MADHYA GUJARAT VIJ CO LIMITED

CORPORATE OFFICE, 5TH FLOOR SP VIDYUT
RACECOURSE, VADODARA 390 OO7

Consumer GrievarrcEi Comotar.nt
No.MG.lll-20-2016-i 7
Shri Gorindsinh Chauhan MA. Adarsh Rice lfiLf" pLot l
!9.-!!e 4, CIDC {qlrsari at Khambhat, Dist: AnanJ.
:!ii K; 

1. s9li, execufive engr.nee(oe/u), MGVcL-

BHAVAN,

Petlad Division-
18.11.2016 at M6\/CL Circte Office, nnanO

QUORUM NAME
smt lvtata y ihan. ahmeoibid- 

-
Harsha 5 Chauhan, VModara-5@ara

Chairperson
lndependent MemG-
TechnicaI Member

liir:",trJii::.iTlflji;lo 116 regardins issue of differentjar bil for crossins

'1 0 0n-19.11.2016, the case of_ the comptainant Grievance was heardbefore consumer Grievance Redressat i"ir, *L"r.itr in.i covindsinhciauhan, appeared on behaLf 
"r 

u7i. il*ii 'nii"]iiri"i,lot 
uo.er a42, crDc Kansari, at Khambhat, Diri, ;;;;l *;";;ur,irir,i. 

^. 
n. so"t,Executive Enginee(o&M), 

-.M-cVCL, 
petial oiuirion, 

,'upo"ur"o 

",respondent on behatf of M6VcL U"for" ihl foirrn'."'eorffrln" purtiu,r were heard.

The brief detaits of the case are as under:

1.1 The complainant Shri Govindsinh Chauhan, that he was issued anadditiona[ bitt for excess l,to tnun .""ti".i ',a"rl,no 
"t nr.1,78,142.58. cRc has issued un orour. ,tuting'iiii, il." "fiLi 

orr"o ,ohim was in order in accordanc€ to rh" ;;;ir;;;;uj"]"iljpprv coo"3.2 and 4.95 & 9.17. The puT{ 
ry9: ""t ,"tirri"j *, } ir,J"a*c ora"rand approached to ccRF on drd.1ei totidi;.-il; ;";,y;:r..",,"d byCGRF at Anand Cjrcte on 18/11/2O,O a ,"nr"r"n i ft, .jr"_",

1.2 The representative of the coggtailgqt contended that he js occupied jnrunning the busjness of rice mitt which is of seasonal naLure, at firslrnstance, he agreed to the bil
provision of cERc, bur hu ot"d ,l.t::u"g 

by them which were as per the
orherwise h" ;";i;1;;; 'J;;':,", * has not received rhe notices in time
sea so n a r b u s i nes-sl-n o ;; ;; 

"ffi 
i.:[":, ffi '.,I:;,fi *? J: jlt: ;1,"T.,,n:same, so they appeared before the ccRF ,",."rJia"i ir,r"ir"i.uil uno t.
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/

obtajn appropriate decision in the matter. They have agreed that in the
financial year 2014-16 & 2015-16 due to some error at t-heir Factory end,
the demand might have crossed for which they have been issued a bitL, but
the necessary retief may be given to them.

2.0 The Respondent Shri K.R. Soni, Executive Engineer (O&M), MGVCL,
PetLad Divjsion, contend that, retevant documents to ihe party were
submitted to them, however, it was again shown ait retevant
documents to the consumer. Wherein it wis observed that, tjme to
time notices were issued to them regarding event of croising the
demand occurred. lt was also exptained thatlhe bilL was in line with
Supply Code 3.2, 4.95 &.9.17.

2.'1 5o as stated in the above para, the notices served regarding crossing of
maximum demand beyond 5% of contract demand. Hence,"the ei/ents stated
below occurred in a year2015-.16 atong with the notjces'isiueJ as per e.n
Clause.

Sr.
No.

Month Max.
demand Notice served

1 Aug 2015 107 Cbv/Bittinp/228r airlli nr rnr
2

3

Jan.2016
Feb. 2016

111
111

Lby/ Bitting/384 dtd.27.01.2O1 6
Cby/Bitting/1 109 dtd.08.O3 -2Ol 64 March 2016 109 LDy/ bltLtng/ 15J8 dtd.31.03.2016

so as per GERC. tariff order by grossing of 9.55% losses of the differentiatamount of bilL was served of Rs.1,78,j42.58 viOe Letiei No.q11Odtd.06/08/2016 by Cambay City.

3i0 The Forum Members present at the hearing considered contention ofboth the partjes and perused the records, it was then observed andrecorded that party's has crossed maximun demand foi+_times in aYear and the bjtt was issued accordjngty. tt is obieiveJ that the bitL
issued to the party is in order as per th-e directives;f -int,uppty.

suDDtv Code 3.2 which reads in abstract as ,. for instaL{ation with ContractDemand exceeding 100 KVA/kW and upto 4OOO fVJ[*;; ,yrt"r 
'ot 

,"pptyshoutd be "11 Kv" &.22 KV 3 phase, iurther tn.;r;;; ";i;il; consumer

9:::'lt.f::l at roler,vorrase. if due ro uJoiti"""'i r-"quir."ilun,. ,n"v
:'^"_::,li-S!?,o umrr of.Load. in such cases the ti.ensee may, as far as

l^"-tr]::., T?*: .,ormerciatLy viabte offer to the .o,]sumers so ihat he optsroT rne next higher voLtage of suppty viz. tikety reduction in iransmissionand distribution tosses, told reouition on trunrf6rrn"o oiii."nr"l,, ,y.t",and their avaitability of meeting new requirement.

:rga_IlJ 4ouse 4E reads in absrract as in case of HT, EHT & demandbases LT connection, jf the maximum aemana wai-rucoiOJa io 
'0"*in" 

.^."r,of contract demand by 5% or more for at {east roriiir", -juiinc 
turt



fjnanciat year, the [icensee sha[ issue a 30- day notice to the consumeT for
submittjng an apptication form for enhancement of toad. If there rs no
response from the consumer by the end ot the notjce period, the ticensee
shalt start the procedure for enhancing the consumer,s contract demand tothe average* of four recordings of maxjmum demand shown by the
consumers MDI meter in the last financjat year, ln such cqse, the consumer
shalt be lioble to pay all appticabte charges as per provisions of this
Code which restricts the percentage eveni & vioiation of 9.17 issue ot
Penalty bitt, are observed by the MGVCL.

Simitartv, Ctquse 9.'17 reads in abstract that, if nay consumer commits moTe
than one viotation in the same service connection, each viotation shall be
dealt 

. 
sepa ratety. 

.The. 
penatty shatt be levied separotely lor eoch such

vtoratton, os appltca ble.

4.O At the time of personal hearing boih the parties reiterated thejr
contention which was atready submitted in their written statement.
ln view of the above, & discussion thereon, the Forum is of the
opinion that the additional bitt issued to the party M/s. Adarsh Rice
MiLt, Ptot No.41 & 42, ctDC, Kansari at Khambhai Dist: Anand is jn
order and as per the tine of the Suppty Code No.3.2, 4.95 d 9..t2 as
described above.

The Forum directs the comptainant Shri
Rice MitL. Ptot No.4t & 42, G|DC Kansari
issued of Rs.1,78,142.58 is in order.

ORDER

(lAs Harsha S Chauhan)
Independent Member

Govindsinh Chauhan of M/s. Adarsh
at Khambhat, Dist: Anand, the bjtt

['hut-'-
(ltrs lAalh YShah )

\

Vs-
(B \Upadhyay)
Tec\nical Member

cvyl'')
Chairperson

!5i
lf the conplainant is nat mtisfied with th" htd af thjs Forun, the ca'lptanant noy approach The staff Officer,oli.c at L\eLtet!ticiLvanbudsnaF. Lut .t Ftp,triettr pesutaLory canmis,rc.. a"i,oi'r *i'j i.vr*_,
fiZ?flilg;i,**r,, ^rnedabod 

38a at5 in accorda,i" 
"-ta;ai;i,;-;;.;.';;tiipil"J i,idi{iN*xx*t",

lroledure to Tahe representatrons before Ombudsnan...
lepresen.ctio. shourd be i- "nrIg o"tslgr€d Dt Lne (onoia nad w.rf ns name.no ddo.-. s/. -eo ase-r"ton .t-ould be supporiod b:,n aiirdorr

'. Tr"..op, or order orForundnao pi.i.^rndr.lTadebeiore,orLnqno,rldoea 
rcled.F.clo.eddoc-Ten , .houtd oe , ertir,oo cop,"s or Lne o.qir"r oocu."nr4 rre FPresFntalio' befoeOnbua\min.nn,,tdDes.Drilted4rthjnt0cdlsrontneddteo.orderorto,,m.

5. Copy of representation shoutd be submifted ar
submitred to a responden,r. tn" office of ombudsman copv of representaron should be
6. It LhF , onpldr ranr 's .Fa ,rr,rr..Lord,nCtoLleorde-ofto.-m.o-e.u-r.oorsL(hdro-nl
sho-ld be depo!Lea b) conprairdnL a;d o:oo.s shouro o" or!.r,"o .ro.,s .ithi.," .;",";;i;J;l "
;"'J""T,",.t#|,'.t"''t "'' oe Pehdrns berore the comp"t*t r".' 

". 
i"-y lir''"iiiJ'i 

"io,i,li, 
jir,,"". * *v

8. All representarions should be wrth a suffrcrenr .r"" -o a"'"c"' i ii.""";;';;.". - ' ^' '*'"''' '"'r'" ' reasonable dilisence causins the consumer pdma racje

:...l::je.e1rd.ion tray oe s.bmrtted .n F ,s sr_ or c-rararr larsuase-rr0 "h! eFr.r.o.o.do.s co.-Tetsto.,rF.-^;F( pLr,"rui ..,. r:ur.,.i


